T ' Odepra

Ha OKa3aHue yc/yr No nepeBo3Ke aBToMmob6unein

1. O61ue MoJIoKeHus

= JlaHHbIA [OKYMEHT npeactaBanaer coboit npepnoxeHne O6wWecTBa C  OrpaHMYeHHOM
oTBeTcTBEHHOCTbO «TAHAEM TP3K» 3aknioumMTb A0roBOop Ha OKasaHume ycayr no
nepeBo3Ke/3KcnegMpoBaHNIO NIETKOBbIX aBTOMODBM/IEN Ha U3/IOMKEHHbIX HUXKE YCIOBUSAX.

= B cooTBeTCTBMM C NYHKTOM 2 cTaTbk 437 lpakaaHcKoro Kogekca Poccuinckon depepaunm
(nanee no Tekcty — K P®) aaHHbIN AOKYMeHT aBaaetca nybamuHon Odeprtoit u, B cnyvyae
NPUHATUA U3NOKEHHbIX HUXKE YCN0OBUI M onaaTbl ycayr MepeBo3ymKa, MML0, OCyLLECTBUBLLEE
AKuent aTo OdepTbl, CTAaHOBUTCA 3aKa3zumKom. MNrMcbmeHHaa popma [0roBopa CyYMTaeTcs
cobntoaéHHOM B cuay cT. 434 TK PO,

= Jlnuo, ocylecTBMBLLEE 3aABKY Ha CaliTe, cuMTaeTca akuentoBaswmnm Odepry.

=  OdepTta ocywecTBaAeTCA NyTem MNoANUCaHMA OCHOBHOro [loroBopa Ha OKa3aHue ycayr no
nepeBO3Ke NIErKOBbIX aBTOMOB Mein n/Mam onnatbl CTOMMOCTU ycayr no [loroBopy Ha OKasaHue
YC/Iyr NO nepeBO3Ke /IerKoBbIX aBTOMObUeN.

= B coorBeTctBUM C NYHKTOM 3 cTaTbyu 438 TK PP, onnata ycnayr 3aKazunMKom ABAAETCA aKLU,ENTOM
odepTbl (cornacMem co BCEMW Bbllle M HUXKE YKa3aHHbIMU YCNOBUAMM), YTO CUYMTAETCA
paBHOCK/IbHbIM 3aKAto4YeHUto [loroBopa Ha YCA0BUAX, U3NOKEHHbIX B odepTe.

= Ha OCHOBAHMWU BbIWEN3NOKEHHOTO BHUMATENbHO O3HAKOMbTECH C TEKCTOM Myb6ANYHOM
odepTbl, U, €CNM Bbl HE COrNAacHbl C KakMM-1M60 nyHKTOom odepTbl, Bam npeanaraetcs
OTKa3aTbCA OT MCNONb30BaHMA Ycnyr no nepeso3ke py3a, npepoctasisemblix [epeso3unKkom.

= Odepta N NPUNOKEHUA, ABNAKOLMECA €€ HEeOTbeEMNIEMON 4YacCTbio, Pa3MELLEHbl B CeETU
MHTepHeT Ha oduumanbHom cainte [lepesosumka http://tandemtrack.ru un poctynHbl
3aKa3umMKy AN1A O03HaAaKOMAEeHMA U (MAK) HanpaBAATCA 3aKa3uuKy (N0 ero nNMcbMeHHoMy
3anpocy) NocpeAcTBOM 3/IEKTPOHHOM U MHbIX GOPM CBA3M A0 MOMEHTA aKuenTta odepTbl.
OdepTta moxKeT 6bITb 0TO3BaHA [lepeBO34YMKOM B 11060 MOMEHT A0 ee NPUHATHUA.

= 3anonHMB 3aABKY Ha MepeBO3Ky Yepes BbllweyKa3aHHbIN CanT, 3aKa3umMK CYUTAETCA MPUHABLUMM
ycnosua OdepTbl B NONHOM 06 beme, 63 BCAKMX OrOBOPOK U UCKNHOYEHUA.

= Bcayyae Hecornacms 3akasumKa C KakMMu-nnmbo n3 nonoxkeHuii Jorosopa, 3aka3unK He Bnpase
MCNoab30BaTb ycayru NepeBosymKa.

= [1nA oKa3aHWA yCAyr no nepesBo3Ke 3aKa3umK 06A3yeTca NpefoCcTaBUTb AOCTOBEPHYHO U MONHYHO
nHpopmaunto o cebe, NnepeBO3IMMOM rpy3e, MyHKTE HA3HAYEeHUA U MO APYrMM BOMPOCaM,
npegnaraemoiM B8 GopmMe 3aABKM HA MNEpeBO3KY, W MNOAAEPHKMBATbL 3Ty MHOpPMAUMIO B
AKTYyaNbHOM COCTOAHMUM.

2. [loHATYA U TEPMUHBI

= «Odepta» — nyb6iM4yHoe npeanoxeHue lNpoaasua, agpecoBaHHoe Abomy dusnyeckomy
nmuy (rpa*kgaHuHY) UAK L PUANYECKOMY INLLY, 3aKNOYNTL C HUM 4,0rOBOP NepeBo3KM (fanee
— «[loroBop») Ha CyL,ECTBYHOLLMX YCOBUAX, coaepKalmxcs B JoroBope, BKAOYana BCE €ro
NPUNOXKEHUA.

= JloroBop — [40roBop WAM [A0roBOp-3adABKa, COr/IACOBAaHHbIE MeXay 3aKasuMKom w
[MepeBO34YMKOM.

= «AKUenT» — nosHoe 1 6e30roBOPoYHOE NPUHATME 3aKa34YMKOM yCaoBUIM daHHoU OdepTbl.

= «[lepeBO34MK» — OpraHU3aLMA, OKa3bIBAOLLLAA YCAYrM NO OPraHM3aLLUM NepeBO3KM NerkoBblx
aBTOMObUNen Apyrmx TPaHCMNOPTHbIX CPeACTB, KaK CBOMMU CUNAMMU, TaK U C NPUBIEYEHMEM
nogpAAYMKoB No [Jorosopy skcneauumu, BbiCTynasa sKCNeaAnTOpOM.

= «3aKasuymK» — opuamyeckoe nam Gusnyeckoe L0, 3akasblBatollee y [epeBo3ymKa ycayru no
nepeso3Ke.

= «[lpy3»— nerkoBoir aBTOMOOW/Ib UAM HECKONbKO NIErKOBbIX aBTOMOOWANEN, TPaHCMNOPTHble
cpencTsa.

= «[py30oTnpaBuUTENIb» — HPUANYECKOE MAN U3MYECKOoe UL, HageneHHoe 3aKa3yMKom
NOJIHOMOYUAMM MO OTNPaBKe rpysa.


http://tandemtrack.ru/

«3anBKa Ha nepeBO3Ky (3aABKa)» — AOKYMEHT, ChOPMUPOBAHHbIN 3aKa3uMKOM Yepes CaliT, Nno

TenedoHy, Yepes mecceHaKep, CouManbHble CETU, MO 3NEKTPOHHON no4yTe, NtbbIM Apyrum

cnocobom, He NPOTUBOPEYALLMM 3aKoHOA4ATeNbCTBY PO, B pe3ynbTaTe KOTOpbIX 6bia cO34aH

[OroBop Ha nepeBO3Ky [lepeBO34YMKOM, cogepKawmin B cebe 3afaHMe Ha NepeBoO3Ky M Bce

HeobxoaMMble CBEAEHUA AN1A OCYLLECTB/IEHUA NEPEBO3KM.

«ToBapHas HaknagHaa nanm CMR» — TpaHCMOPTHbLIN AOKYMEHT, NOATBEPNKAAIOLLMIN NEPEeBO3KY

rpysa.

«lpy3ononyyaTtenb» — topugMyeckoe Uam ¢GusnYeckoe NnLOo, HadeNeHHoe 3aKa3yMKoMm

NMONHOMOYMAMM MO NOSYYEHUIO FPy3a B MECTe Ha3zHaYeHuUs.

«CanT» — nHTEepHeT-canT MepeBo34mKa, pacnonoxKeHHbl no agpecy http://tandemtrack.ru
3. Illpeamet gorosopa

MNepeBO3YMK NPeLoCTaBAAET YC/AYrK NO NepeBO3Ke NEerkoBbiXx aBTOMobMAEN Ha BO3ME34HOM

OCHOBE, @ 3aKa34ymMK 0b6A3yeTcs MPUHATbL U ONIATUTb UX B MONHOM Obbeme. YCAyrun LOMKHbI

OKa3blBaTbCA C MOMEHTa POPMMPOBAHMA 3aABKM Ha NEPeBO3KY B 3/IEKTPOHHOW cUcCTeme B

TEeYeHMe CPoKa AeNcTBUA HacToawero Jorosopa.

MpeaBapuTENbHYH CTOMMOCTb YCAYr NO NepeBO3Ke MOMKHO MOCMOTPETb Ha CalTe NO CCblKe

http://www.tandemtrack.ru/tsena-dostavki-avtovozom

PacyeT oKoHYaTe/NIbHOW CTOMMOCTM YCAYr MO NepeBO3Ke MPOM3BOAUT MeHeaKep KOMMaHWUK

nepeBo34mMKa, 0 Yem cooblaeT 3akasumnKky N06bIM AOCTYNHbIM COCOBOM.

4. CTOUMOCTb U MMOpAAOK OIIJIAThI YCIYT 110 ITIEPEBO3KE
Ycnyrn no nepeBO3Ke OKa3biBAlOTCA 3aKa3uyMKy HA YC/NIOBUMAX NpeaBapuTe/sIbHOW OMnaThl.
3aKa3uyMK NPoM3BOAMUT aBaHCOBbLIM naaTex B pasmepe 100% (Cta npoueHToB) OT obuiel
CTOMMOCTUM 3aKa3blBaeMbIX YCAYr Ha OCHOBAHWM cyeTa, BbICTaBAEHHOro 3aka3umnky. OnnaTta
3aKa3uMKOM cYeTa ABAAETCA aKLENTOM YyCNoBUIM odepTbl M BAEYET 3aKNtoHeHme [Jorosopa.
OnnaTta ycnyr npousBoguTCA 3aKa3uMKom B 6e3HaMYHOM MopsagKe MocpencTBOM
NnepeyYncneHnsa AeHEXHbIX CPeACTB Ha pacyeTHbIN cyeT lNepeBO34MKa, NOC/Ae BbICTaB/EHUA
nocnefHMM COOTBETCTBYHOLLErO cHeTa Ha ONaaTy yCayr.
B cnyyae onnatbl ycayr nepeBo3ku B 6e3HannYHon dopme, y 3aKa3umMKa OCTAaeTCA NnaTeKHoe
nopy4yeHue (4ek), NnoaATBEPKAAKLWMIN COBEPLUEHME TAKOrO NepeBoaa.
Mo 3anpocy 3akasumKa lepeBO3uMK 06A3aH MNpPenoOCTaBUTb NEPBOMY MNOATBEPXKAEHME O
NONYYEHUN OEHEXHbIX CpeacTs nocnegHuUm. TaKMM NOATBEPKAEHMAM MOXKeT ObiTb KonuA
NAATEXHOro NopyvyeHmsa ¢ OTMeTKoM baHKa, AKT cBepkM ¢ 3akasumkom, CnpaBKa no ¢popme
MNepeBO34MKa U UHbIE JAOKYMEHTbI, B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM PO.
MepeBo3Ka cuMTaETCA 3aKOHYEHHOM, a 0b6A3aTenbcTBa [epeBo3ymKa NPU3HAKOTCS
WMCMNO/IHEHHbIMM HagneXalmnm o6 pa3om C MOMEHTa BpydyeHuUa rpysa [pysononyyaTtento, 4To
noarteepxaaerca AKTom npuema-nepegadun pysa.
OAHOCTOPOHHME AKTbl 06 OKa3aHHbIX ycayrax GopMMpyroTCa M OTAPABAAKTCA 3aKa3uymMKy no
OKOHYaHMMW KaXKA0M 3aBepLIEHHOWN NepeBO3KM NOCPeACTBOM 3/IEKTPOHHOW MOYTbl MO 3anpocy
3aKa3uyukKa.
Mepen Hayanom KaxaoW nepeBo3kM [lepeBO3uMK M 3aka3yuuMk npu  HeobxoaMmocTu
COrnacoBbIBAlOT CYLLECTBEHHbIE YC/IOBMA, HE OrOBOPEHHble B 3afBKe Ha MepPeBO3KYy, HO
nMmerLwmMe 3HaAYeHue ANA OKasaHuA ycayr. 3TWU YCNOBMA AOMXHbI OblTb COriacoBaHbl
nocpeaCcTBOM 3/IEKTPOHHON Mepennucku Man No TeNIEKOMMYHUKALMOHHbBIM KaHanam CBA3N U
OTpa)keHbl B [lorosope.
B cnyvyae M3MeHEHMA CTOMMOCTM OKa3blBAaeMbIX YCAyr Mo nepeBo3ke, [lepeBO34MK
He3ameaAnTeNIbHO yBeAOMAAET 3aKa34MKa 06 MU3MEeHEeHMN TaKoM CTOMMOCTU. 3aKa3umK BNpaBe
noATBEPAUTb NGO aHHYAMpPOBaTb 3aABKY. B c/iydae oTCyTCTBMA CBA3M C 3aKa3uMKOM 3asBKa
CYMTAETCA aHHYNMPOBAHHOW ecnn nNpowno 14 KaneH[apHbIX AHEeN ¢ MOMeHTa 0poOpMIEHUA.

5. llopsapok okazaHud yciayr

3aKka3uyMK HanpasaaeT 3asBKy Yepes caWT, MecCeHAKep, Mo 3/eKTPOHHOM noyTe, nobble
pPeKNaMHble NIOWAAKK, COUuManbHble ceTn, no TenedoHy, Nbbim gpyrum cnocobom, He
NpPoTMBOpPEYaLLMM OencTeyowemy 3aKOHO4ATeNbCTBY PO,
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Mpn HeobxoamMmocTn meHedKep lNepeBo3UMKa YTOUHAET AeTann 3aABKM, XapPaKTEPUCTUKM
nepeBo3MMOro aBToMob 1A, ero COCToAHME, a TaKkKe AO0MNONHUTENIbHbIE KOHTAKTHbIE AaHHble
3aKa3umMKa, TakMe KaK 3/1IEKTPOHHAA NoYTa U MOBUAbHbIN TenedoH.

3aka3umkK 06sA3aH NpeaocTaBnTb HEOBXOANMMbIE LOKYMEHTbl Ha NepeBO3Ky.

MeHepgxep rotoBUT [JoroBop Ha OKa3aHMe yC/Ayr Mo NepeBO3Ke /IerKOBbIX aBTOMOOUAEN C
CYLWLEeCTBEHHbIMW  YCNOBMAMM  3aKa3umMKa W CTAaHAAPTHbIMK  YCNOBUAMM  KaMMAHUMU
(XapaKTepuCTUKOMN ycnyrun), n oTnpaBaseT ero 3akasuymKy Nno 3/1eKTPOHHOM nouyTe.
MponssoguTca onnata Ha ycnosmax npegonnatel 100%. Onnata gorosopa cyuTaeTca ero
nognMcaHMemM U Cornacuem C YyCA0BUAMM, YKa3aHHbIMK B aHHOW odepTe.
Mpuemka/nepenaya aBTOMOBUANA MPOM3BOAMUTCA TONbKO Ha OCHOBaHMWM AKTOB U ¢oTO-
duKcaummn aedeKkToB B MOMEHT NPUEMKU U/UNK Bblaauyn aBTOMObBUAA.

MopnucaHune Akta npuema-nepeaaym lpysa obemmm cTopoHaMK ABAAETCA OCHOBAaHMEM ONA
nepexoaa OTBETCTBEHHOCTM 332 aBTOMOOMAb [epeBO34YNKY U 3aKa3uMKy.

MNepeBO3YMK MNogaeT nog NOrpy3Ky TeXHWYECKM WMCNpaBHbIM aBTOBO3. Bpemsa norpysku
(npocTos) He AOAXKHO NpeBbiWaTh 60 MUHYT.

Mpu cBepxHOPMAaTUBHOM npocToe (cBbiwe 61 MUHYTbI) nocse NPUObLITUA TPAHCMOPTHOrO
cpeacTBa nog Mnorpysky (C MOMeHTa Bpy4yeHMA NyTeBOro ANCTa) UAM pasrpysKy (BpyydeHue
TH/CMR) 3aKa3uumK onnaymMBaeT BpeMsa CBEPXHOPMaTUBHOrO MPOCTOA MO YKa3aHHOM B 3aABKe
Ha NepeBO3Ky CTAaBKe 3a KarKAbll Yac.

JocTtaBka aBTOBO30OM OCYLLECTBASETCA TO/MbKO A0 ropoga Ha3HayeHusa, 6e3 3ae3ga B
HaceNeHHbIM NyHKT. Mpoe3a aBTOBO3a M/IM 3BaKyaTopa He MOMKET OblTb OCYLLECTB/EH MOA
3anpeLLatone JOPOXKHbIE 3HAKMK.

Mpn HeobxoanMMOCTU AOCTaBKkM [py3a OT ABepu A0 ABEpU MUCMNO/b3YHTCA 3BaKyaTopbl 3a
OOMONIHUTE/IbHYIO M1aTy NpMBAeYeHHble [lepeBo3UnNKOM.

K nepeBo3ke NPUHUMAIOTCA TONbKO MNOJHOCTbIO OMAaYeHHble aBToMobuAn. Ecam aBTomobuab
He on/slayeH, a AKT npMema-nepenadm y»e nognmcaH, aBToMob nab He CHUTaeTCs nepeLlewlnm
noA OTBETCTBEHHOCTb KOMMaHUK MNepeBOo34mKa, AOroBOP HE 3aK/HOYEH.

OTBeTCTBEHHOCTb [lepeBo34mnKa 3acTpaxoBaHa Ha 7 000 000 py6aeit No Karkagomy CTPaxoBOMY
cny4yato. OHa paboTaeTn NpUMeHAETCA TONIbKO B C/ly4anX, Koraa CTPaxoBom caydan NpoucxoguT
Nno BUHE COTPYAHWKOB UM BogMTeNel KoOMNaHuu MepeBo3ymka. Mpu HacTynaeHMUm CTPaxoBoro
Cny4yana npoMCXOAMT PacCMOTpeHue npeTeH3uh W gpyrve  [encTBuA, CBA3aHHble C
BO3MeLLEeHMeM BpeJa B COOTBETCTBMU C 3aKOHOAATeIbCTBOM P®D 1 B yCTaHOB/IEHHbIE 3aKOHOM
CPOKM.

MepeBo3ka [py3a OCYWECTBAAETCS OTKPbITbIM CMOCOOOM, MO3TOMY BO3MOMHbI CKOJbl OT
KaMHeln, aHa/NornYHble TeM, KOTOpble MOr/M ObiTb MOMYYEHbl NPU ABUMKEHUW aBTOMOOMAA
camocTosTeNlbHO Mo gopore. [oBpeXaAeHNA Ha AeTansX Ky30Ba KOTOpble 06palleHHbIe K 3emne
N UX OCMOTP 3aTPYAHEH He MOryT ABAATbCA OCHOBAaHWEM ANs NPeTeH3un. 3aKka3yumk 06 aTom
NPONHPOPMUPOBAH U HE MOMKET NPeabABASATb NPETEH3MU, KPOME TEX C/ly4aeB, Koraa 3akasumnk
npuobpen «CTPaxoBKy OT BCEX PUCKOB» W/MAW MNEepPeBO3KM MPOM3BOAMAACH 3aKPbITbIM
9BaKyaTOPOM.

Bec nepeso3mmoro py3a He Ao/mKeH oTanYaTbea oT ykasaHHoro B CTC naum NTC 6onee yem Ha
100 Kr.

MepeBo34mK, No Nnpocbbe 3akasumKa, MoXKeT 0GOPMUTL AOMONHUTENIbHYHO CTPAXOBKY OT BCEX
puckos no ctommoctn 0,4% oT ctommocT aBTomobuna. MNpu HacTynAeHUMN CTPaxoBOro cay4yas
AEeNCTBYeT YCKOpeHHana npoueaypa pacCMOTPeHMs, KoTopasa 3aHMMaeT He 6onee 7 paboumx
AHEeNn.

Mepepaya Npy3a 3aKa3umMKy OCyLLECTBAAETCA TONbKO YKa3aHHOMY B JloroBope Uau 3aAaBKe 1Ly
npu obs3aTeNIbHOM NpeabABAEHUN AOKYMEHTA B MOMEHT NOAYYEHUA.

Mo ¢akTy BbINONHEHMA NepeBO3KM [lepeBO3UMK nepepaet [py3ononyvyatentd OpPUrMHanbI
TpaHCcnopTHOW HaknaaHo/CMR mn AKT npuema-nepesaun.

6. [IpaBa ¥ OTBETCTBEHHOCTb CTOPOH
MepeBO34YMK HECET OTBETCTBEHHOCTb 3@ COXPAaHHOCTb FPy3a, a TaKXkKe 3a YObITKU, CBA3AHHbIE C
HeAoCTayeln, MOBPEXAEHUAMMU W YTPaAaTOAM MNEepeBO3MMOro rpysa no Jorosopy BO Bpems



NOrpy3Ku, NEPEBO3KN U PaA3rpPy3KM rpy3a, eC/IN TaKME PACXOXKAEHUA OTPAXKeHbl B AKTe npnema-
nepesayun B COOTBETCTBMU C 3aKOHOZATENbCTBOM PO,
MepeBO3UNK He HeceT OTBETCTBEHHOCTb 3a PACMOJIOKEHME, 3aKpensieHMe M BO3MOXKHOE
nepemelleHmne rpysa BHYTPU aBTOMOOWANA, NepefaHHOro K MnepeBO3Ke, a TaKke nobble
BO3MOXHble MOBPEXKAEHMNA, KOTOPblE MOTYT ObITb NMOAYYEHbI OT NEPEMELLEHUNA TPy3a BHYTPH
aBTomobuns.
3aKa3umMK HeceT OTBETCTBEHHOCTb 3@ HAZAEXKHOCTb 3aKPeNNeHnA AeTaNiel, y310B M arperaToB Ha
aBTomobune B NONHOM 06beme, B TOM YMC/Ie U B C/y4aAX NOBPEXAEHWUA STUMMK arperatamm
Apyrnx asTomobunein.
B cnyyae nepeBo3KM aBTOMOOWMANEN OTBETCTBEHHOCTb [lepeBO34YMKa HAaYMHAETCA C MOMEHTA
nognucaHmna BoguTeNem 1 rpy3ooTnpasuTenem AKTa Nnpuéma-nepenadm Ha NnpeabaABAEHHbIN K
norpyske 'py3 B NyHKTE 3arpy3Ku M 3aKaHYMBAETCA C MOMEHTA NOANUCAHMA rPy30MnoyyaTenem
AKTa npuéma-nepesayn Ha BbIrpyKeHHbI py3.
MpeTeH3MM MO KayecTBy NEPEBO3KM, a TaK¥e MO Haauuuio yuwepba/nosperkaeHua rpysa
OO/IKHbI UMETb OCHOBaHMEM PacXOXKAeHMA B AKTe Npuma-nepegaydm n ycnosuax Jorosopa. Bo
Bpems npuema-nepesayv nepesBe3eHHoro rpysa oH go/mMKeH 6blTb OCMOTPEH, U PAaCXOXKAEHUA
yKa3zaHbl rpysonosyyatenem B AKTe nNpuéma-nepenavm Ha BbITPyKeHHbI aBTOMOOUb.
MpeTeH3un, NpeabAB/IEHHbIE NOC/e Nepesayn BbIrPY>KEHHOro rpy3a, HoO He OTMeYeHHble B AKTe
npuma-nepesaym nognMcaHHOM rpy3onosnyyatenem He NPUHUMAKOTCA M YA0BAETBOPEHMUIO HE
nogsaexar.
B cnyyae He NpeabABAEHMA TPy3a K NepeBO3Ke UM OTKA3e OT 3aKa3aHHbIX YCAYr MeHee Yem 33
24 yacoB A0 COr/sIacoBaHHOro BpeMeHu oTrpy3ku, NepeBo3ymnK BripaBe B3bICKaTb C 3aKa3uMKa
wTpad B pasmepe 20% cToMMOCTU NepeBO3KK, HO He 6onee 10 000 (aecaTn Toicay) pybneil.
OdaHHbI wTpad moxeT ObiTb yaepaH [lepeBo3YMKOM M3 MOAY4EHHOM MM OT 3aKasuuKa
npegonaaThbl.
MoKynaTesib BNpaBe 0TKa3aTbCA OT MEPEBO3KU, HE MeHee YeM 3a 24 yaca 40 Nogaym aBToBO3a
WMAK 3BaKyaTopa 6e3 noTepu AeHENKHbIX CPeAcTB, B MPOTUBHOM Cay4vae, ecam O6bin nopaH
aBTOBO3 M/IM 3BaAKyaToOp Mof, NorpysKy, 3akasymk 06sa3aH onnaTUTb X010CTOM npober u apyrue
BO3MOXHble N3AEPKKM, NOHECEHHble MepeBo3YnKoMm.
MNepeBO34MK OCTaBAsET 33 COHOM NPaBO BPeMEHHO NPUOCTAHOBUTbL OKa3aHMe 3aKa3umky Ycayr
no [ZloroBopy Mo TEXHUYECKUM, TEXHONIOTMYECKUM UAN UHBIM NPUYUHAM, MPENATCTBYHOLLUM
OKaszaHwuto Ycnyr, Ha BpemMs YCTPaHEHMUA TaKUX NPUYMH.
Bo Bcem, 4TO He npeayCMOTPEHO 3TUM [OroBOPOM, CTOPOHbI PYKOBOACTBYIOTCA
3aKoHogaTenbcTBOM Poccuitckont ®egepaymm, B Tom yncae 3akoHom PO Ne 2300-1 «O 3awmTte
npaBs notpebutenemn».

7. llosiiTHKa BO3BpaTa JeHEeXHbIX CPEeLCTB
B cnyuyae, ecam Ycnyra nepeBo3Kku 6blna onfavyeHa yepes CUCTEMY 3/1EKTPOHHbIX NAATEXKEN, TO
BO3BpPAT AEHENKHbIX CPeACTB OCYLLECTBAAETCA Ha 3/IEKTPOHHbIN cYeT 3aKa3umKa B Te4eHue 5-m
pabouunx gHewn.
[na Bo3BpaTa AeHEXHbIX CPeACTB, 3a4NCNEHHbIX HA pacyeTHbIN cyeT NepeBo3vnKa ownboYHO
nocpeaCcTBOM NIATEXKHbBIX CUCTEM, 3aKa3UMK LO/MKEH 06PaTUTLCA C MMCbMEHHbIM 3aAB/IEHMEM
M NPUNOXKEHMEM KOMMM Macnopta W YeKoB/KBUTAHUMIA, NOATBEPXAAIOLWMX owmnboyHoe
3aumcneHune. [laHHoe 3aaABseHMEe HeobxoAMMOo HanpaBuTb no aapecy: 141411, r. MockKsa,
JNleHnHrpapcKkoe wocce, a. 290A, cTp. 5, 1 Ha aneKkTpoHHyto nouty info@tandemtrack.ru
Nocne nony4yeHUA TMUCbMEHHOrO 3aABJIEHMA C MPUAOKEHMEM KONMUW Macrnopta W
YyeKoB/KBUTaHLNIN KoMmnaHMa Npon3BoaunT BO3BPaTB cpok Ao 10 (aecaTn) paboumx gHen co aHn
nosiydeHuna 3aaBNEHUA HapacYeTHbIN cYeT 3aKa3uymMKa, YKa3aHHbIM B 3aABAeHUN. B 3ToM cyyae,
Cymma Bo3BpaTa byaeT paBHATLCS CTOMMOCTM 3aKasa.
CpoK paccmoTtpeHuma 3aaBAeHMA M BO3BPATA LEHEXHbIX CPencTB 3aKa3uMKy HavyuHaer
NCUYNCNATBCA C MOMEHTA NonyvyeHus MNepeBo3vynMKom 3aaBAeHMNA U PaccYMTbiBAETCA B paboumx
AHAX 6e3 yyeTa npa3aHUKOB/BbIXOAHbIX AHEN. Ecnv 3aaBneHme noctynuao MNepeBo3ymKy nocne
18.00 paboyero AHA WAM B MpPa3AHMYHbINA/BbIXOAHON [AE€Hb, MOMEHTOM MOAYyYEHUs
MNepeBo34nKom 3aAsneHunA cymTaeTcA cnepyroLmni pabouuni OEHb.
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8. Ilopsanok u3MeHeHHUs YCI0BUM 0pepThl
=  OdepTa BCTyNaeT B CUYy C MOMEHTA Pa3MeLLEHUNA ee Ha calTe MNepeBO3ymKa.
= [lepeBO34YMK OCTaBAsAET3a cobOMN NPaBo BHECTU U3IMeHeHUA Bycnosua OdepTbl M/mam oTo3BaTb
OdepTy B 11060 MOMEHT MO CBOEMY YCMOTPEHMUIO.

9. CpOK erCcTBUA 4,0r0BOPa, NOPAJOK 3aKI0YEeHUS,
pacTop>KeHUs U POJJIeHUs

= 3aKa3yuK akuentyeTodepTy, M OCHOBHOM [JOroBOP Ha OKa3aHMe yCAyr no NepeBo3Ke cYnTaeTcs
3aK/II0YEeHHbIM C MOMEHTa NPUHATUA Od)eprI, a MMeHHO nognmncaHmAa oCHOBHOIO I£|,OF0BOF)a Ha
OKa3aHHWe ycayr no nepeBo3ske M/MI’IM onaaTbl BbICTaBJIEHHOIO 3aKa3‘4MKy c4yeTa Ha npegonnaty
YCAyr no nepeso3Ke.

=  370T [loroBop BCTYMaeT B CUJy C MOMEHTA aKkuenta odpepTbl 3aKa3uMKOM U AeNCTBYET A0
NOJIHOIoO BbIMO/IHEHNA CTOPOHAaMUM CBOUX obs3aTenbCTs.

= CTOPOHbI MOTYT PACTOPrHYTb A0roBOpP MO B3aMMHOMY COr/IacUI0 UM MO UHULMaTMBE Nto6ol 13
CTOPOH.

= YBeZlOM/IEHME O PACTOPKEHWUMN AOMKHO ObITb HAaNPaB/IEHO NO 3NEKTPOHHOM noyTe 3a 5 (nATb)
KaneHAapHbIX AHEN A0 AaTbl PACTOPXKEHUA.

= HactoAawwmin JloroBop cYMTaeTCa PacTOPrHyTbiM C MOMEHTA MOJIYYEHUS YBEAOMIEHUS ApPYromn
CTOPOHO.

=  Ecnau HacToAwwmin [loroBop pacTopraeTcs no MHMLKMaT1Be 3akasunka, lNepeBo3ymK BO3BPaLLLAET
3aKa3‘-WIKy e€ro cpeacrtesa npu ycnosumun, YTo MNnepeBo3Ka He bblna Ha4yaTa, U 3aKa3uyuK He
OocywecTBnN pacxoaos Nno opraHn3saunm nepeBo3kn, B Te4eHne 30 ,D,HeVI nocne npekpaweHunAa
AeVICTBMFI HacToAlwero Ll,orosopa Nno PEKBU3UTAM, YKa3aHHbIM 3aKa34yMKoM B 3aABNEHUN Ha
BO3BpPaT AeHeXHbIX CpeacTB.

PekBu3uThI O6ILECTBA C OTpaHUYeHHOM 0TBeTCTBeHHOCThIO « TAH/IEM TP3K»
WHH 7713743650 / KNM 774301001

Opnanyecknii agpec:

141411, r. MockBa, JleHUHrpaackoe wocce, A. 290A, ctp. 5

baHKoBCKMe PEKBU3UTDI:

p/c 40702810900000177210 8 AO

"PannddalizeHbaHK"

k/c 30101810200000000700

BMK 044525700

CalnT KomnaHuu tandemtrack.ru

MarasuH ABUTO avito.ru/tandemtrack

BKoHTakTe vk.com/public40194075

O HOKNACCHUKM ok.ru/group/53928440365138

Kanan MAX https://max.ru/u/f9LHodDOcOKAgnsNhyyaDZShVeleq0JaPP4jdSM
9CwODQgZt80AjU2rcl2ac

KoHTakTHbI€E TesePpOHbI

MockBa +7 (499) 553-02-60
CaHKT — NeTepbypr +7 (812) 402-13-40
KpacHoaap +7 (861) 202-50-63

HoBocnbupck +7 (383) 383-21-49
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